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SRCN

RCN Telecom Svc. Of Illinois, LLC
2640 W. Bradley Place
Chicago, IL. 60618

RE: FCC Form 395 Section IV
2017 Filing Year

Charge: Civil Action — Circuit Court of Cook County, Illinois
Bvs. RCN Telecom Services of lllinois

Charge #: No. 2016 L 007931
Employee:  Terminated Employee -
Filing Date: August 2016

Background:

RCN Customer filed a Civil Action against RCN regarding in appropriate for negligent hiring, supervising,
and retaining employee: in that RCN employed him in a position that required him to enter the homes of
its customers on a daily basis, despite his prior conviction for solicitation of prostitution. The customer in
question brought this civil action against RCN due to inappropriate sexual actions / behaviors of the RCN
Technician who came to her residence to repair RCN Services.

Status:

Upon notification of the allegations RCN did a timely and complete investigation of the incident reported
By Customer. Upon investigation RCN terminated the technician in question for inappropriate use of
company property -Cell phone with his spouse / girlfriend. Also it was determined that the technician
acted mapproprlately while at customers residence. After the separation of the technician in question
the customer filled civil action against RCN as stated above. The action settled out of court in November

2016. Case is now closed.

650 College Road East, Suite 3100, Princeton, NJ 08540



ZRCN

RCN Telecom Svc. Of lllinois, LLC
2640 W. Bradley Place

Chicago, IL. 60618

RE: FCC Form 395 Section IV
2017 Filing Year

Charge: Retaliation Claim — lllinois Department of Human Rights

Charge #: EEOC - 440-2017-01498

Employee:

Filing Date: January 9, 2017

Background:

Employee was disciplined on or about January 4, 2017 for use of inappropriate language in the work

place. Discussions of sexual conduct. Employee filed discrimination claim with the Illinois Department of
Human Rights stating she had been discriminated against as retaliation, in violation of Title VII of Civil

Rights Act of 1964,

Status:

We were notified by EEO that the EEOC claim was closed and that Ms requested and was mailed
By the EEOC a Notice of Right to Sue document. As of the date of the report RCN is not aware of any
additional action by Ms.” or her legal representatives in the courts. Ms ~ ™ -ontinues to remain
actively employed with RCN. No further action from either EEOC or lllinois Department of Human
Relations

650 College Road East, Suite 3100, Princeton, NJ 08540



